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Legal Disclaimer 
This content is offered for informational purposes only. 
First Advantage is not a law firm, and this content does not, 
and is not intended to, constitute legal advice.  Information 
in this may not constitute the most up-to-date legal or 
other information.  
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How Identity Verification Works  

First Advantage makes it easy for you to prove your identity before a background check. 

1. You receive an invite to confirm your identity after it is requested. After you click the link in the invite, you 
will be prompted to prove your identity by signing in or signing up using the Yoti Web or Yoti Digital App. 
 

2. If you have not previously signed up, you will be guided through a few easy steps to verify your identity by 
uploading government documentation and/or taking selfie. 
 

3. With your consent, First Advantage receives shared verified identity elements that automatically transition 
and pre-populate into First Advantage’s candidate experience as the background check begins. 
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Candidate Experience 

You will receive an email containing an invite link. The email will contain details on the Identity Verification process 
(via Yoti) that will occur when you begin the process. Your experience will begin when you click on Begin my 
Verification. 
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After clicking on the invite link, you are presented 
with a screen, “Would you like to confirm your 
identity using biometrics?”. You will select Yes, 
proceed with biometrics or No, decline biometrics.  

 

 

 

 

 

 

 

 

If you decline to use biometrics in the Digital 
Identity Verification workflow, you will be asked 
to confirm if you are sure you want to decline 
biometrics. If you confirm to decline biometrics, 
you are redirected to First Advantage where you 
will be notified about being unable to proceed 
with verifying your identity and the hiring 
organisation will notify you of next steps.  

 

 

 

 

 

 

 

 

Candidate notification in the First Advantage candidate experience 
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If you proceed, you will select the method you want to use to confirm your identity, using Yoti’s Digital ID app or 
the Yoti Web account.  

If you already have the Yoti App, this will allow you to 
simply share your previously verified identity. You can 
also download the App during the journey to verify 
your identity. 

 

 

 

 

 

 

 

The Yoti Web Account will allow you to easily verify your identity via your current web browser. You will be 
required to create your account credentials (email and password). Then you will have your email confirmed and 
validated via an 8-character verification code, and you can log into your new Yoti account. You can then add 
Multi-Factor Authentication (MFA), for additional account security and recovery in the future.  
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Once your account is set up, you can complete your identity verification on any device with a camera. 

 

PLEASE NOTE: 
 

The email address verification code is 
valid for 10 minutes. If you receive an 
incorrect code error message and need 
to request a new verification code, you 
must wait 5 minutes to request a new 
one. 
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Yoti Web Account Approach 

You can complete your identity verification on any device providing it has a camera. If you want to switch to a 
different device, simply log in from that device and proceed.  

The steps you will need to complete will be tailored to the documents required to fulfill the level of check required 
for the identity verification. The example below is for UK Right to Work and DBS Basic Criminal Records checks. 
Instructions and screens may vary depending on identity requirements for different checks ordered. 

You will be made aware of Yoti’s privacy terms and how your data will be managed. To confirm your identity, simply 
tap Get started. The steps in the process are presented to you before you’re invited to Add document. 
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In order to determine which acceptable documents you have access to, you need to select the country your 
documents were issued in: 

 

 

 

 

 

 

 

 

 

 

 

You are provided with visual guidance on how to position your document correctly for the image to be acceptable. 
To capture an image you tap Take photo. The image captured is presented with the option to Yes, upload or No, 
retake. 
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If the image uploaded is unacceptable, you get two (2) more chances to upload an acceptable image before you’ll 
be moved to the next stage in the process. 

Once the image is uploaded, you will be asked to confirm the biographical data that was extracted from the 
document image you submitted. If you want to edit your name information you can select No, update name. The 
updated name will be checked against the ID again to confirm it is a valid option. 

 

 

 

 

 

 

 

 

 

 

Next, you may be required to submit additional documents depending on the types of checks that have been 
ordered.           
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You are provided three (3) total attempts to capture and upload the required image. The workflow will indicate if 
images of both the front and back of a document are required:    

 

 

 

 

 

 

 

 

 

 

When your address is required for the check, it may be extracted from the document, depending on which 
documents were provided. Where an address has been extracted from the document, you are required to confirm 
that it is your current registered address. If an address cannot be extracted, you will be required to enter your 
address manually. You will also have the option to update your address information by clicking No, change address, 
before being guided to provide your current address information:  
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Next, you are asked to 1) consent to your face being scanned, 2) advised on how to complete the scan 
successfully, and 3) guided to position your face correcty prior to the scan: 

 

 

 

 

 

 

 

 

 

 

 

If the image uploaded is not acceptable, you will be informed, and further guidance will be provided: 
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If after three (3) upload attempts an acceptable image has not been uploaded, you will have the option to Try again 
or End check. If you choose End Check, you will be informed of what will happen if you procced and given the 
option to either go back to the Yoti process, by selecting No, go back, or confirm that you wish to end the check, by 
clicking Yes, end check, when you will be redirected to First Advantage to complete the remainder of the process. 

 

 

  

 

 

 

 

 

 

 

 

Once the scan is completed, you will see the final screen confirming that everything needed to verify your identity 
has been received. After tapping Exit, you are required to agree to share your data with First Advantage by clicking 
Send details. 
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You are then redirected to First Advantage to complete the rest of the data collection workflow required for your 
background check.  

 

 

 

 

 

 

 

 

 

 

All verified data collected during the identity verification workflow is pre-populated in the First Advantage candidate 
experience. You are required to add additional data necessary to complete the background check and submit. 
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You will be provided with a link to claim your identity through the Yoti Digital App for 
future reuse if you wish to do so.  
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Yoti Digital App Approach 

If you have the Yoti Digital App and wish to reuse previously verified 
information, simply tap Continue with Digital ID app which will take you 
straight to the app on your device.  

 

 

PLEASE  
NOTE: 

 

 

You should not close your web browser window while using the Yoti 
Digital ID App. This original web browser window must be kept 
open as you will need to return to it to be seamlessly redirected to 
First Advantage once you have completed your identity verification.   

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

QR Code is in the Web Desktop Browser View 
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You are informed which previously verified 
information will be used to verify identity based 
on the checks required as part of the background 
check. 

The data that will be shared with First Advantage 
is confirmed and you will need to agree to share 
by tapping Send details. 

 

 

 

 

 

 

 
When you tap Send details, you will be guided to quickly provide a scan of your face: 
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Once you complete your face scan, and your identity has been confirmed, you 
will leave the app and return to the original web browser you started from after 
clicking on the invite link.  

 

PLEASE  
NOTE: 

 

 

You will leave the app and must return to the original 
web browser you started from to be seamlessly 
redirected to First Advantage. 

 

 

 

 

 

 

All verified data collected during the identity verification workflow is pre-populated into First Advantage’s 
candidate experience. You are required to add additional data necessary to complete the background check and 
submit. 
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You will see confirmation that your information has been submitted: 
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Alternative Route to Prove UK Right to Work  

If you do not have the required documents to prove your UK Right to 
Work, they will be presented with further options. Depending on 
whether other products have been ordered through Yoti, you may be 
asked to provide additional details to fulfil the needs for the other 
identity verifications (such as UK Criminal Record checks). If only Right 
to Work is requested, then you may see a message indicating that Yoti is 
unable to verify the identity. In these cases, you should click on Share 
result to proceed with the process. 

 

 

 

 

When you are redirected to First Advantage, you will be invited to submit either a Share Code or alternative 
documentation. If you do not have the right to work in the UK, you can select the ‘I do not currently have UK Right to 
Work’ option from the dropdown to proceed to the Review tab.  
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If you wish to prove your right to work by submitting documentation you are 
presented with four (4) options to select from depending on your nationality. The 
documents you are required to submit depend on your nationality and are listed 
against each of the 4 options. 
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You are then guided to upload files containing images of the required documents. 

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 


